QUESTIONNAIRE TO AUDIT THE PRODUCTION
This questionnaire and accompanying documentation for it is the basis for the analysis of the production of certified products. 
The questionnaire provides for the submission to the certification center (CC further) preliminary information about the applicant (manufacturer, supplier) and its potential opportunities in the field of quality management and ensuring a stable output in accordance with the requirements, during the period of the certificate of conformity.

The results of analysis of production are the basis for determining the validity of the certificate of conformity and frequency of inspection control of the certified product.

The questionnaire filled in by the applicant and forwarded to the CC.
If it’s necessary, the CC may seek documentation for each of the attached questions, including procedures, route sheets, drawings, test results, etc., which can confirm capabilities of the manufacturer. Copies of these documents will be stored in the archive of the CC.
The information provided in the questionnaire, will be updated by the staff of the CC during subsequent visits to the company to identify and record possible changes.

The content of the completed questionnaire and accompanying documentation is confidential and is treated by the CC as a confidential document.

NOTES 

All information provided should reflect the conditions specific to the company at the time of filling the questionnaire.
Fill out the forms at points where the answers are "yes" or "no" to cross out the unnecessary answer.

In the section "response" specify the numbers and/or the name of the relevant documents.
	№ 


	Question
	Response


	1 
	2 
	3



	1. 
	Is there a document that defines the policy of the company in field of quality?

(If "yes," specify the document)
	Yes

No

	2. 
	Does the company have a department and/or a person responsible for the quality of certified products?
(If "yes", specify  the department or post and full name)
	Yes

No

	3. 
	Provide as an attachment to the application form the organizational structure of the company with specifying posts and functions of a management representative for quality in relation to the management team.
	Attachment *

	4. 
	Specify the document on the credentials of the head unit and (or) the person responsible for product quality.
	Attachment *

	5. 
	Specify a documented procedure in order to make changes in the organizational and administrative documents in the field of quality and technical documentation.
	

	6. 
	Specify the document that defines the persons authorizing the change.
	

	7. 
	Do you use the materials and components manufactured by other companies for the production of the certified products?


	Yes

No

	8. 
	Enter a documented procedure, which reflects the requirements for entrance control, which determines the amount of input control and how to start in the production of components and materials.
	

	9. 
	Does the level of the input control of the materials is determined?


	Yes

No

	10. 
	Provide as an attachment to questionnaire a list of basic, materials and components subject to incoming inspection, indicating the controlled parameters, the volume of the input control.
	Attachment *

	11. 
	Provide an attachment to questionnaire flowchart or sequential list of processes that illustrates the process of manufacturing of certified products, with main operations (processes), including the control and use of technological equipment.
	Attachment *

	12. 
	Specify a documented procedure governing the conduct control operations and (or) testing during production of certified products (functional inspection).
(Attachment - a copy of the document accompanying the product is in production with notes of conducting control operations
	Attachment *

	13. 
	Does control of welded joints by methods of nondestructive testing?
	Yes

No


	14. 
	Provide as an attachment to questionnaire a list of operations most vulnerable to defects.


	Attachment *


	15. 
	Specify the documented procedure governing the requirements for maintenance and repair of technological equipment
	Приложение *

	16. 
	Provide as an attachment to questionnaire a list of the main production equipment (no more than 10 positions), changing which has a significant impact on product quality. specify the equipment (type, model) identified by the number, frequency of service, date of last maintenance (provide copies of documents confirming an equipment maintenance with marks on service)
	Attachment *

	17.
	Specify a documented procedure governing the conduct acceptance inspection, and (or) testing of finished products, the order of registration.
(attachment:
- a list of basic control operations of finished products;

- copy of the documents with the stamp, the control testing of finished products).
	Attachment *

	18.
	Does the company have a department and/or a person responsible for the conducting of metrological control over the state of the test equipment and measuring instruments (procedures for verification and certification)?
(If "yes", specify  the department or post and full name)

	Yes

No

	19.
	Specify a documented procedure that defines the order of metrological control (validation, verification (calibration) of measuring and test equipment)


	Attachment *

	20.
	Specify third-party organizations, enlisted to conduct works on metrological control
	Attachment *

	21.
	Specify as an attachment to the questionnaire a list of the main types of measuring and test equipment (no more than 10 positions) with the model, serial number, date of the last of metrological control (verification, calibration frequency)
	Attachment *

	22.
	Specify documented procedure for isolation of regulatory requirements, access, maintenance of nonconforming product (waste) in a special storage area.
	Attachment *

	23.
	Specify documented procedure governing the requirements for the storage, identification, packaging, product, division, or the person responsible for maintenance of storage products (specify  the department or post and full name)
	Attachment *

	24.
	Specify documented procedure, which reflects the requirements for registration and analysis of defects found during operation for consumers (complaints).


	Attachment *


